Customer Service Inquiry Instructions 

Field definitions

· SC: Service Center Code. Enter a State Code.

· INQUIRY TYPE: Type of inquiry.  Enter E, T, or M.

· E=CSI Only: This option will return the Service and Equipment section of the CSR to the end-user. 

· T=Listing(s) for TN Only: This option will only return the listing section of the CSR to the end-user.

· M=Both-CSI plus Listings: 

· TN TYPE:  Type of Telephone Number. Enter A or W.  
· A=ATN: The ATN Response (depending on the Inquiry Type) will consist of all the WTNs/Service/Listings associated with the ATN up to 10000.  Enter a 10-digit Account Telephone Number. 
· W=WTN: The WTN response is just the record for one Working Telephone Number.  The user must input a 10 digit Working Telephone Number.
· TN: Telephone Number. Enter a 10 digit telephone number. (Format NPANXXXXXX)

· LOA ON FILE: Letter of Authorization. Enter Y or N. 

· Y = Yes CLEC has obtained all necessary authorization required by applicable law and the Interconnection Agreement. 

· N = No. CLEC has NOT obtained all necessary authorization required by applicable law and the Interconnection Agreement.

· LSP NAME: Local Service Provider. Enter CLEC requesting the information. (Max 30 a/n/s characters. The only special character allowed is the ampersand (&)).

· AECN/OCN: Enter 4 Character Company Code

· OPB: Order Placed By. Enter the name of the CLEC employee placing the request

· CBR: Can Be Reached number of the CLEC. Enter a 10 digit telephone number (Format NPANXXXXXX)

· FAX TO: No longer in use

